Comment Form – Proposed System Personnel Training Standard 

Comment Form

Proposed System Personnel Training Standard

This form is to be used to submit comments on the proposed System Personnel Training Standard Authorization Request.  Comments must be submitted by January 07, 2005.  You may submit the completed form by emailing it to: sarcomm@nerc.com with the words “System Personnel Training SAR Comments” in the subject line.  If you have questions please contact Mark Ladrow at mark.ladrow@nerc.net on 609-452-8060.

ALL DATA ON THIS FORM WILL BE TRANSFERRED AUTOMATICALLY TO A DATABASE.

DO:
Do enter text only, with no formatting or styles added.


Do use punctuation and capitalization as needed (except quotations).

Do use more than one form if responses do not fit in the spaces provided.

Do submit any formatted text or markups in a separate WORD file.

DO NOT:
Do not insert tabs or paragraph returns in any data field.

Do not use numbering or bullets in any data field.

Do not use quotation marks in any data field.

Do not submit a response in an unprotected copy of this form.

	Individual Commenter Information

(Complete this page for comments from one organization or individual.)

	Name: 

Theodore G. Pappas

	Organization: 
New York State Reliability Council

	Telephone: 
516-545-4011

	Email:

tpappas@service.lipower.org

	NERC Region
	
	Registered Ballot Body Segment

	 FORMCHECKBOX 
 ERCOT

 FORMCHECKBOX 
 ECAR

 FORMCHECKBOX 
 FRCC

 FORMCHECKBOX 
 MAAC

 FORMCHECKBOX 
 MAIN
 FORMCHECKBOX 
 MAPP

 FORMCHECKBOX 
 NPCC

 FORMCHECKBOX 
 SERC

 FORMCHECKBOX 
 SPP

 FORMCHECKBOX 
 WECC

 FORMCHECKBOX 
 NA - Not Applicable
	 FORMCHECKBOX 

	1 - Transmission Owners

	
	 FORMCHECKBOX 

	2 - RTOs, ISOs, Regional Reliability Councils

	
	 FORMCHECKBOX 

	3 - Load-serving Entities

	
	 FORMCHECKBOX 

	4 - Transmission-dependent Utilities

	
	 FORMCHECKBOX 

	5 - Electric Generators

	
	 FORMCHECKBOX 

	6 - Electricity Brokers, Aggregators, and Marketers

	
	 FORMCHECKBOX 

	7 - Large Electricity End Users

	
	 FORMCHECKBOX 

	8 - Small Electricity End Users

	
	 FORMCHECKBOX 

	9 - Federal, State, Provincial Regulatory or other Government Entities

	


	Group Comments (Complete this page if comments are from a group.)

Group Name: 

     
Lead Contact:

     
Contact Organization:
     


Contact Segment:
 
Contact Telephone:
     
Contact Email:

     

	Additional Member Name
	Additional Member Organization
	Region*
	Segment*

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 

	     
	     
	     
	 


* If more than one Region or Segment applies, indicate the best fit for the purpose of these comments.  Regional acronyms and segment numbers are shown on prior page.
Background Information:

Posted for comments is the first posting of the System Personnel Training Standard Authorization Request.  The US-Canada Power System Outage Task Force identified training as one of several initiatives that should be undertaken to enhance the reliability of the bulk interconnected grid.  In their report on the August 14, 2003, outage the task force stated “Any person with access to a control room should be trained so that he or she understands the basic functions of the control room … under any conditions.”  This Standard Authorization Request was initiated, in part, to address this recommendation.

The requestor would like to gauge the level of consensus regarding the scope of this SAR and to obtain the input of the industry prior to determining the final scope and requirements of the SAR.  Accordingly, your comments included on this form, emailed with the subject “System Personnel Training SAR Comments” by January 07, 2005, would be appreciated.

Question 1: Do you agree there is a reliability need for the proposed training standard?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments

The training should be broken into three segments.  The first should be certification training or that training needed to maintain certification.  This would be applicable to the RA, BA, IA, Transmission Operator and possibly the Market Operator  In other words control room oerator training.  The second segment should be for those not directly involved in the operation of the power system. This would apply to the Planning Authority, Resource Planner and Transmission Planner.  The third segment should be for generator operators and would cover items susch as interconnections, VAR flow, relaying, etc sothat these operators can develop an understanding of the working of the power system and their impact on it.

The standard should define the training subjects, total hours and, for continued education, the frequency.Flexibility is key so defining specific hours to each subject is not appropriate. 

Question 2: Regarding the applicability of the SAR:

Indicate which of the following you believe the proposed standard should apply:
	Reliability Authority/Coordinator

	Balancing Authority

	Interchange Authority 

	Planning Authority

	Resource Planner

	Transmission Service Provider 

	Transmission Planner

	Transmission Service Provider

	Transmission Owner

	Transmission Operator

	Distribution Provider

	Generator Owner              

	Generator Operator              

	Purchasing-Selling Entity      

	Market Operator                   

	Load-Serving Entity            

	

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 

	 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No 


Comments

     
Question 3: Do you believe the content as outlined in the Standard Authorization Request is adequate? 

Are additional elements that should be included in this proposed standard?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

If yes, please explain.

     
Are there existing elements that should be excluded in this proposal?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

If yes, please explain.

Much of the training is inappropriate for people not directly involved in operations or planning such as certain levels of management or support staff. 
Comments

The training program should not be so rigid that a training group is required.  Senior staff should be capable of providing the training.
Question 4: Do you believe there are any regional differences that should exist in the proposed standard?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

If yes, please list the region-specific differences.

     
Comments

     
Question 5: Do you believe it is practical to implement the proposed standard with the existing staffing levels?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

If no, please explain what staffing changes might be needed.

     
Comments

The response depends on the final product.  If it is a very formal and rigid plan, similar to the nuclear industry, additional staff will be required.
Question 6: How and how often should training programs be reviewed for compliance with the standard? 
The program should be self certified for compliance with audits on a biannual basis.
Comments

     
Question 7: Please enter any additional comments you have regarding the proposed SAR below.

Comments
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